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INVITATION

“The International Forum for Researchers, Developers, and Practitioners

to Learn about the Best Practices/Technology in Education, Government,
Healthcare, and Business”

E-Learn 2009 - word Conference on E-Learning in Corporate,
Government, Healthcare, & Higher Education is an international conference orga-
nized by the Association for the Advancement of Computing in Education (AACE)
and co-sponsored by the International Journal on E-Learning. This annual confer-
ence serves as a multi-disciplinary forum for the exchange of information on
research, development, and applications of all topics related to E-Learning in the
Corporate, Government, Healthcare, and Higher Education sectors. We invite you to
attend E-Learn 2009 and submit proposals for papers, panels, best practices,
roundtables, tutorials, workshops, posters/demonstrations, and corporate showcas-
es/demos. The Conference Review Policy requires that each proposal will be peer-
reviewed by three reviewers for inclusion in the conference program, proceedings
book, and CD-ROM proceedings.

Proceedings & AACE Digital Library

Accepted papers will be published in the Proceedings (book and CD-ROM formats) as
well as in the AACE Digital Library. These publications will serve as major sources of
information for the e-Learning community, indicating the current state of the art, new
trends and new opportunities. In addition, the Proceedings also are internationally avail-
able and distributed via the online EdITLib - Education & Information Technology Digital
Library, sponsored by AACE. (www.editlib.org/). The Proceedings also will be avail-
able as a searchable electronic book on CD-ROM (Macintosh, IBM, and ISO 9660 for-
mats) and included in each conference registrant's packet. And the Proceedings may
be purchased in hard copy book form prior to the conference. Selected papers may be
invited for publication in AACE's respected journals especially in the Journal of
Educational Multimedia and Hypermedia (JEMH), International Journal on E-Learning
(JEL), or Journal of Interactive Learning Research (JILR). See: www.aace.org/pubs

Background

The E-Learn Conference series originated as the WebNet World Conference on the
WWW and Internet which was held as a major international conference in San
Francisco, CA (1996); Toronto, Canada (1997); Orlando, Florida (1998); Honolulu,
HI (1999); San Antonio, TX (2000); Orlando, FL (2001); Montréal, Canada (2002);
Phoenix, AZ (2003); Washington DC (2004); Vancouver BC, Canada (2005);
Honolulu, HI (2006); Quebec City, Canada (2007) and Las Vegas, NV (2008).
E-Learn 2009 is the fourteenth in this series of internationally respected events.

“The E-Learn conference series is about Blending. It is about
a coming together or blending of ideas and experiences of
the world’s leading researchers, developers, and practitioners
from education, government, healthcare and business to

all learn from and inform one another. Too often similar
groups only associate with each other and, thus, continually
exchange similar ideas.

The underlying concept for E-Learn is based on the insight
that opportunities to produce great work and achievements
are often found at the margins of our individual knowledge.
And by providing a forum, such as E-Learn, that exposes us
each year to diverse groups of remarkable people, the
intersection of ideas and knowledge should present
possibilities for personal learning and growth, hopefully with
the global goal of creating and improving online learning.”

Gary H. Marks, Ph.D.
AACE Executive Director

E-Learn is Unique

The E-Learn Conference series is an international forum designed to facilitate the
exchange of information and ideas on the research, issues, developments, and
applications of a broad range of E-Learning topics. E-Learn is an innovative collab-
oration between E-Learning researchers and practitioners from the corporate, gov-
ernment, healthcare, and higher education sectors. All presentation proposals are
reviewed and selected by a respected international Program Committee, based on
merit and the perceived value for attendees.

Broad Range of Important Topics: Coverage of a wide range of inter-
related topics is just one of the features that distinguishes the E-Learn conference
series. Attendees are able to mix and match sessions to focus on the combination
of topics that are of the most interest, concern and benefit to them.

Participatory Event: While there are Keynote and Invited talks delivered by
internationally recognized technology experts, E-Learn is more of a participatory
event. This means that all attendees play an important, interactive role, offering
valuable feedback and insight gained from their own experiences. The atmosphere
at E-Learn is exciting and energizing. A wealth of knowledge is gathered and
exchanged, as professionals from disparate but related fields come from all over
the world to meet one-on-one or in small groups and learn about new develop-
ments that impact their respective activities.

Not a Trade Show: While E-Learn does encourage commercial participa-
tion, it is not a trade show, and there is not an exhibition. Instead, the conference
uniquely relates and displays commercial activities throughout the E-Learn program
in the form of Products/Services Showcase and other presentations by companies.
Major sponsors receive special speaking & demonstration opportunities in addition
to signage and "exhibit" space during the conference.

Co-sponsored by

EdITLib - Education & Information
Technology Digital Library

EdITLIb

EDUCATION & INFORMATION TECHNOLOGY DIGITAL LIBRARY

www.EdITLib.org

The International Journal on E-Learning
: www.aace.org/pubs

o E-Learning
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MONDAY, OCTOBER 26

RegiStration .........c.covevevviiiicceecccceee 10:00 am - 6:30 Pm
LUNCh BreaK .......cccovivviiiiiiiiiceccc v, 12:00 pm - 1:30 Pm
WOrKSNOPS ..o, 1:30 Pm - 5:00 PMm
Beverage Break .......c..ccoeevevviiiiiieeiee, 3:00 pm - 3:15 PM
TUESDAY, OCTOBER 27

Registration ........c.cccocvvviviiiiiicce, 7:30 am - 5:00 pm
Welcome & Opening General Session (Keynote) ...8:30 Am - 9:30 AM
“Good Morning” Beverage Break..................... 9:30 am - 10:00 Am
MOrnINg SESSIONS ....vevveveereiiiiiieeciee e 10:00 am - 12:15 Pm
LUNCh BreaK .......cccovovviieiiiiiccccce, 12:15pm - 1:30 PMm
AFtErnoon SESSIONS ......vovveviiiieiieiiie e, 1:30 pm - 5:00 PMm
Beverage Break ..., 2:30 PM - 2:45 PMm
Social Event: Welcome Reception..................... 6:00 Pm - 7:00 Pm
WEDNESDAY, OCTOBER 28

Registration .........c.coccovvevveviiiieccccce e 8:00 am - 5:00 Pm
General Session (Keynote & Paper Awards) ........ 8:30 Am - 9:30 Am
“Good Morning” Beverage Break...................... 9:30 am - 10:00 Am
MOrNING SESSIONS ...c.vvveveevecieivieeeeiecre s 10:00 am - 12:15 pMm
LUNCN BreaK ......ccovivirceiciicecec v, 12:15pPm - 1:30 PM
Social Event: Networking Lunch ..................... 12:15pPm - 1:30 PM
AFternoon SESSIONS ........ccoveviviiriveiieiiiieeie, 1:30 PM - 5:00 PMm
Beverage Break ..o, 2:30 PM - 2:45 M
Products/Services Presentations ........................ 4:00 pM - 5:00 PMm
All Showcases (Poster/Demos)...........cocvvvveveee, 5:30 pm - 7:00 PMm
THURSDAY, OCTOBER 29

RegiStration .........c.ccvevvevieeiiiceeecceee 8:00 am - 5:00 Pm
General Session (Keynote) ........ocevveevvevvieenenen, 8:30 am - 9:30 Am
“Good Morning” Beverage Break...................... 9:30 am - 10:00 Am
Morning SESSIONS .....cocvevvevviiiiieeiiieceeeee, 10:00 AM - 12:15 PMm
LUNCh BreaK .......ccooviiviiciiiiiicccc v, 12:15pm - 1:30 PM
AFtErn0oNn SESSIONS ......vcoveeiveiriiirecire e, 1:30 Pm - 5:00 PMm
Beverage Break .......c..cccovvevviiiiiiiiee, 2:30 PM - 2:45 M
FRIDAY, OCTOBER 30

Registration ........c.cccoeevviviviciiccec e, 8:00 am - 3:45 pm
General Session (KEYNote) ........c.ooevvveeveiierinns 8:30 Am - 9:30 Am
“Good Morning” Beverage Break..................... 9:30 am - 10:00 Am
MOrNING SESSIONS ..c.vevviveeieiiriieecieere e 10:00 am - 12:15 Pm
LUNCh BreaK .......cccovovviiiiiiiicccece, 12:15pm - 1:30 PMm
AFternoon SESSIONS ........ccccevviiviiviiieiiicieenen, 1:30 PM - 3:45 PMm

Social Event: Closing Reception & Invitation to
E-Learn 2010 in Orlando, FL!....... 3:45 pm - 4:30 Pm

E-Learn 2009

World Conference on E-Learning in Corporate,
Government, Healthcare, & Higher Education

Join your colleagues

TUESDAY, OCTOBER 27

Welcome Reception
6:00-7:00 Pm

All attendees welcome!

WEDNESDAY, OCTOBER 28

Showcases - Poster/Demos
5:30-7:00 pm

Informal & popular venue for exchanging of ideas!

WEDNESDAY, OCTOBER 28

Networking Luncheon
Wednesday ® 12:15-1:30 pm

Join colleagues for a networking
luncheon to discuss various top-
ics selected from the conference
topics. A specific topic will be
designated at each table and you
will have the opportunity to create
your own topics at the lunch.
Make your reservations now as
tickets are limited. If you have
already registered, you may add
the lunch at the conference regis-
tration desk. Cost: $25.

o -
P —
FRIDAY, OCTOBER 30
Closing Reception & Invitation to

E-Learn 2010 in Orlando, Florida USA
3:45-4:30 Pm

All attendees welcome!




KEYNOTE SPEAKERS

Opening Keynote

Tuesday, October 27 - 8:30 am

Is E-Learning True to the Principles of
Technology?

Sir John Daniel
President and CEO
Commonwealth of Learning, Canada

Wednesday, October 28 - 8:30 am

Changes in Knowledge Work and
Implications for Workplace Learning

Tony Karrer
CEO, TechEmpower, USA

Thursday, October 29 - 8:30 am
Bringing it on Home:
E-Learning and the Neighborhood

Barbara Ganley
Founder and Director of Digital Explorations, USA

Friday, October 30 - 8:30 Am

Using Adventure and the Internet for
Environmental Education

Jon Bowermaster

National Geographic Writer and Filmmaker, USA

TOPICS

INVITED SPEAKERS

11:15 am
Technology Enhanced Learning in Context
Marcus Specht, Open University, Netherlands

WepnEespay, OcToBER 28

11:15 am

Exploring the Dynamics of a Blended Learning Experience: Is Blended
Learning Transforming Higher Education

Randy Garrison, University of Calgary, Canada; Norm Vaughan, Mount Royal College,
Canada

1:30 pm

Mobile Learning for Open and Distance Learning: Opportunities and
Challenges

Zoraini Wati Abas, Open University Malaysia, Malaysia

THursDAY, OcToBER 29

11:15 pm

Quality Assurance in Open, Distance and E-Learning in Higher Education
Insung Jung, International Christian University, Japan

1:30 pm

Identity, Gender, and Language in Synchronous Online Interaction:

A Cross-cultural Perspective

Charlotte N. (Lani) Gunawardena, University of New Mexico, USA

The scope of the conference includes, but is not limited to, the following topics as they relate to E-Learning in Corporate, Government, Healthcare, and Higher Education.
Sectors or Application Domains Specific Topics Examples

* General & Cross-Domain o Accessibility e Intelligent E-Learning Technology

* Corporate e Asynchronous Learning * Interactive E-Learning Systems

o Government o Authoring Tools * Knowledge Management in E-Learning

* Health Care o Building E-Learning Architectures e Learning & Content Management Systems

* Higher Education e Collaborative Learning e Management of Learning Resources

e Informal Learning (Communities, Homes) o Community Building * Marketing/Promoting Learning Activities

° K-12 e Courseware Development e Multimedia-based E-Learning Systems

o Libraries and Museums o Customer Training e Organizational E-Learning Strategies

o Military e Developing an Organizational E-Learning Strategy ~ © Pedagogical & Issues

« Professional Associations & Non-Profits e Developing, Integrating, and Delivering . BOllcl}t’ alr\]/ld Law Cand A .
Major Tq_)pics relatiqg to or technologically N Elgﬁglr T{Eﬁ;g: tf'gp SE-Learning E_ulilayr/ningnagemen andrssessment n
supporting E-Learning « Distance Learning o Research Perspectives for E-Learning

* Content Development o Electronic Publishing Tools for E-Learning * Simulations .

e Evaluation o FEvaluation/Performance Measurement e Societal Issues, Including Legal, Standards, &

e Implementation Examples and Issues & Assessment International Issues

© Instructional Design « Good Practice Concepts & Examples o Virtual Universities, Classrooms, and Laboratories

* Policy Issues e Human-Computer Interaction

* Research e Industry-University Partnering

* Social and Cultural Issues e Infrastructure of E-Learning Environments

* Standards and Interoperability e Innovative Curriculum in E-Learning

: Botﬁlgra”d Systems e Instructional Design for E-Learning
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PRE-CONFERENCE WORKSHOPS

Monday, October 26 * Afternoon 1:30 pm - 5:00 Pm

W1 Instructional Design of Authentic E-Learning Environments

Theo Bastiaens, Fernuniversitat in Hagen, Germany

Abstract: A ‘new’ view on learning has emerged, based on social-con-
structivist and situated theories, in which real-world problems are present-
ed to students/trainees. Modern instructional-design (D) models assume
that realistic and rich learning tasks are the driving force for learning. Well-
designed learning tasks stimulate learners to integrate and coordinate
required skills, knowledge, and attitudes in a way that can be transferred to
real-life conditions.

This puts forward the need for a design model to accommodate com-
plex learning tasks. However, since such design models are relatively rare,
designers often have to fall back on their own ideas and intuition when
designing and developing their E-learning materials. Even when models are
available, designers are challenged to create learning experiences that
leave deep and lasting impacts on learners, targeting not just skill develop-
ment but changes in identity as learners come to see themselves as com-
petent problem solvers and team contributors.

This workshop examines the four-components instructional design
model from Jeroen van Merriénboer (1997) for the development of authen-
tic e-learning tasks.

Objectives: The workshop offers specific guidelines for creating the kind
of e-learningmaterial, education and industry are calling for. It supports the
development of complex learning tasks and consists of four interrelated
blueprint components. The backbone of the model is formed by electronic
learning tasks which are defined as concrete, authentic and meaningful
‘whole task experiences’.

The second component is called supportive information. This is infor-
mation that is supportive to the learning and performance of non-recurrent
aspects of learning tasks (e.g. problem solving and reasoning).

Just-in-time information is the third component and is prerequisite to
the learning and performance of recurrent aspects of learning tasks. The
last component is called part task practice.

These are in fact additional exercises when a high level of automation is
required after instruction. Learners in class will receive an orientation to the
model as well as hands-on practice using the model to create instruction.

Outline:
1. Create a holistic view of the job — create meaningful ‘whole task
experiences’
2. Simplifying assumptions, considerations that make a job less or more
complex

3. Five criteria for authentic e-learning tasks are discusses, examples of
authentic e-learning environments are evaluated

4. Support for deep level learning and the necessary mental model
analysis
5. Procedural support and the creation of ‘job aids’

Prerequisites: This session is appropriate for educational technologists,
teachers, webdesigners.

Intended Experience Level: Beginner

Instructor Qualifications: Theo Bastiaens is director of the Institute of
Educational Science and Media Research at the Fernuniversitat in Hagen,
Germany and professor at the Open University of the Netherlands, the
Netherlands. His expertise is instructional design of e-learning, human
resource development and authentic learning tasks. He is involved in inter-
national projects on the implications of authentic learning tasks, Open
Educational Resources and E-learning.

Workshops are indicated by a W# and are primarily hands-on sessions.
We advise early registration for all Tutorials and Workshops due to limited space available.
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PRE-CONFERENCE WORKSHOPS

Monday, October 26 * Afternoon 1:30 pm - 5:00 Pm

W2 Innovative Education Online: Ideas for the Future of Learning and the Internet

Matthew Allen, Curtin University of Technology, Australia

Abstract: This workshop focuses on innovation in Internet-enabled learn-
ing with particular reference to the way Web 2.0 technologies can be
deployed and refashioned to give students more direct engagement with
the real-world Internet than most learning management systems permit.
Such an approach enables learning to proceed within and through online
knowledge networks. Therefore, the underlying goal of the workshop is to
assist in re-invigoration of university-level online learning by updating tech-
niques and underlying pedagogic approaches to take account of the chang-
ing nature of the Internet in society today. The workshop involves a facili-
tated exchange of ideas, linking pedagogic techniques and concepts, with
explorations of technologies which might be used to move beyond the
learning management system

Objectives: The session objectives are to:

1. provide a space for engaged, carefully facilitated discussion and co-devel-
opment of ideas and techniques for more innovation in online learning

2. provide critical debate about the practicalities and challenges of the
approaches outlined in the session

3. provide information to participants about the current state of the pre-
senter’s applied research and develop linkages with researchers and
academics for future, more advanced collaboration

Qutline:
1. Introduction and Challenge (30 ming)

Workshop Presenter outlines key ideas to frame discussion and develop-
ment of innovative education using the Internet, and then lays out the chal-
lenge for the innovative use of the Internet in the Web 2.0, post-LMS era.

e Online knowledge production provides a key benefit for education
since students can contribute — in numerous ways — to an audience
far beyond that of other students and teachers.

e Assessment is a key structuring device in curriculum design and
teaching which can be used to motivate student engagement for
higher-order learning

e \Web Presence and Knowledge Networking are both processes and
outcomes that can be used to organise our thinking about how to use
and assess online knowledge production

2. Workshopping Innovative Internet Education | — Ideas and examples (45 mins)
Working in groups, participants share examples of innovative practices of
Internet-enabled higher education. From this pool of shared ideas, consid-
er the general advantages and challenges of these approaches. The
emphasis here is on ideas about teaching and learning. There will be a
summation at end of session by presenter.

Break for refreshments (30 mins)

3. Workshopping Innovative Internet Education Il — technologies (45 mins)

Participants now move to consider Internet technologies regardless of
whether there is or is not a specific or immediate example of their use for
educational innovation. This session will reference back to technologies
already discussed, and explore intersections of technologies. There will be
a summation at end of session by presenter.

4. The Learning in Networks of Knowledge Project (30 mins)

Presenter outlines applied research mini-projects currently underway with-
in his project that involve the investigation of the concepts with which the
workshop began and exploring the overall question of innovative Internet-
enabled education. Questions and discussion, with an emphasis on build-
ing future collaboration will conclude session.

Prerequisites: The workshop is designed for a group of no more than 24
people, who should be academics, developers or instructional designers
with some experience already in online learning (whether for external or on-
campus students). Participants will be expected to share their ideas about
and experiences of online learning, preferably involving the use of tech-
niques, tools, or approaches which involve more than simply using a learn-
ing management system for basic online teaching and learning. Therefore
the audience needs to have some familiarity with and interest in moving
into new, web 2.0-enabled uses of the Internet, but a variety of back-
grounds and knowledge is preferred, so as to keep the session as interac-
tive as possible.

Intended Experience Level: Intermediate

Instructor Qualifications: Associate Professor Matthew Allen is a
nationally recognised university educator, having received an Australian
Award for University Teaching in 2000 and more recently being awarded an
Australian Learning and Teaching Council Teaching Fellowship. A pioneer of
innovative online education, he is also founding head of the Department of
Internet Studies in the Faculty of Humanities, Curtin University of
Technology. Matthew recently presented at the Teaching Learning Forum
2009 in Perth (“Education and the Internet; Web 2.0 and renewed innova-
tion in online learning”), and was in 2007 a national lecturer for the
Australian Computing Society, speaking on Information Ethics. His most
recent publication is “Web 2.0: An argument against convergence”, First
Monday, 2008. Matthew is a former President of the Association of Internet
Researchers. Matthew as a bachelor's degree from University of Sydney
and a PhD from the Australian National University. He has served as Dean
Teaching and Learning in the Faculty of Humanities, Curtin University and
has presented invited workshops at conferences such as the Teaching and
Learning Forum (Perth, 2003) and HERDSA (Miri, 2005).

Workshops are indicated by a W# and are primarily hands-on sessions.
We advise early registration for all Tutorials and Workshops due to limited space available.
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PRE-CONFERENCE WORKSHOPS

Monday, October 26 * Afternoon 1:30 pm - 5:00 Pm

W3 What You Need to Know about Second Life (vote: BYOL-Bring Your Own Laptop)

Kevin Feenan, Rockcliffe University Consortium, USA

Abstract: This workshop is a tour and examination of Second Life for edu-
cators that explores the various possibilities of the platform including its
strengths and limitations through a guided demonstration. Attendees can
following along either in the conference facilities or within Second Life. The
tour will include interviews with some of the key players within Second Life
that enable and promote education including members on staff with Linden
Research, the makers of the Second Life platform.

Objectives: The objectives of this workshop are to introduce new and
existing educators to the various technologies that make up Second Life
and then to engage people in a dialogue both in Second Life and at the con-
ference in terms of the advantages and disadvantages of each and how
they can be applied to classroom settings and research. By the end of this
tutorial participants should be able to describe to their administrations the
advantages and disadvantages of using Second Life as one is an a series
of tools to augment the learning process.

Outline: The general outline of the workshop will be broken into six parts.

1. General introduction to the environment and its constructs,

2. Establishing the context of the teaching environment,

3. How dialogues and literary spaces develop,

4. Engaging students through practices,

5. defining knowledge assets and resources for educators and researchers,
and

6. discussion of lived experiences from those actually doing education and
research within Second Life today.

Prerequisites: The intended audience is fairly broad in that the workshop
will cover topics at various levels which will provide the beginning
researcher or instructor to Second Life a grounded base in which to make
appropriate use of the environment quickly. The workshop will also appeal
to more advanced users of the Second Life environment as the environment
itself is constantly evolving and new ideas / mechanisms for best practices
are being identified on almost a daily basis. Participants wishing to follow
along inside Second Life must bring their own laptops with them however
a laptop will not be a prerequisite for participation for those following along
in the conference room.

Intended Experience Level: Beginner

Instructor Qualifications: Kevin Feenan, (SL: Phelan Corrimal) is the
President of Rockcliffe University Consortium, a completely virtual organi-
zation which has been teaching and conducting research into virtual envi-
ronments since 2006. Kevin has co-presented several papers on student
and organizational accountability at past conferences and authored the
paper "crossing the real-life/second-life divide" presented at the 2008
eLearn World Conference. Kevin has served as the general conference
chair of the Virtual Worlds Best Practices in Education 2009 SL Conference
held in Second Life which drew over 70 academic papers and a participant
base of some 4500 people in March, 2009. Kevin received an MBA from
the University of Toronto in 2001 with specialization in international busi-
ness strategy and is also working towards a Doctorate in Organizational
Design and Leadership through the University of Phoenix.

Workshops are indicated by a W# and are primarily hands-on sessions.
We advise early registration for all Tutorials and Workshops due to limited space available.
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PRE-CONFERENCE WORKSHOPS

Monday, October 26 * Afternoon 1:30 pm - 5:00 Pm

W4: Unconference as a Model for Organisational Development (ote: BYOL-Bring Your Own Laptop)

Jim Mullaney and Susan Stoney, Edith Cowan University, Australia

Abstract: The University has recently introduced “unconference” into its
repertoire of organisational development strategies. The rationale behind
this decision was to investigate non-traditional staff development offerings
that were in line with the University’'s engagement agenda and to address
the issue of low staff attendance at more traditional professional develop-
ment opportunities. Using an unconference style enabled the University to
unpack staff development needs from an organisational perspective and
this has led to the development of a robust and structured package that is
user-focused and client driven. In addition, making the learning more infor-
mal facilitated interaction between academic staff, non-academic staff and
students, which is traditionally difficult to achieve.

This workshop will describe the process of constructing and running an
unconference, paying particular attention to the developmental benefits. It
will outline the procedural and logistical requirements of building such an
event and look at ways of maximising participation and optimising out-
comes for delegates. We intend to run a “mini-unconference experience”
as an integral part of the workshop.

Objectives: It is anticipated that participants will be able to:

e |nvestigate the potential for unconference as a organisational or per-
sonal development strategy in their own institutions;

e Use the unconference methodology to identify and meet organisa-
tional needs;

e See the benefits of informal learning experiences in terms of how they can

- facilitate networking opportunities between individuals and depart-
ments that are both typical and atypical

- promote scholarship and excellence
- forge relationships within and outside the community
- act as a springboard for innovation and creativity;

e Develop an awareness of the benefits of capacity building using infor-
mal strategies;

e Compare the opportunities offered by formal and informal learning
experiences;

e Use established and emerging technologies to design and run pro-
fessional learning experiences;

e Gain experience of strategies which will help to plan, construct and
manage a successful unconference event.

Outline: Topical Outline

Pre-Workshop

Wiki registration and biographical information

We will set up and manage an unconference wiki for delegates

1. Setting The Scene (30 Minutes)
a. Introduction — The Unconference
i. What is unconference? A brief explanation of unconference
ii. Unconference history. How the phenomenon developed

iii. Examples of well-known unconferences. In creative and innovative
organisations

iv. Conference vs. unconference. A comparison

b. Organisational Development

i. Why unconference works. How freedom and fluidity enhance com-
munication

ii. Benefits to your organisation. Sorme expected (and unexpected) outcomes
iii. Harnessing the wisdom of the crowd. Using the expertise that's in
the room

¢. The Mechanics of Unconference
i. How it works. The unconference unpacked
i. Getting the word out — digital solutions for promotion. Tips to max-
imise participation
iii. Unconference timeline. What to do when and when to do what
iv. Using the space effectively. Setting up your spaces for maximum impact

v. Using the time effectively. How to structure the day to meet the needs
of delegates

2. The Unconference Experience (2.5 hours)
a. The “mini-unconference”
We will run an unconference experience for delegates
b. Mini-unconference discussion
Facilitated discussion around the experience

3. Debrief (30 minutes)

a. The benefits of slack time
Why you shouldn’t pack the day too full

b. The importance of social networking
The benefits of providing interaction opportunities

¢. Dealing with flashmobs
Being flexible to enable spontaneous grouping

d. Capturing the wisdom
Using technology to make sure it doesn’t disappear at the end of
the day

Prerequisites: It is anticipated that the audience will consist of delegates
with an interest in or responsibility for capacity building, staff training or
professional development within their organisation. They may have previous
experience in building and/or running events and are looking for ideas to
broaden their experience. They may be investigating alternative ways to
provide learning and development experiences for their staff or just inter-
ested in the logistics and mechanics of the unconference format. It is hoped
that participants will be willing to contribute to the event.

An integral part of the workshop will be a “mini-unconference” experi-
ence, where delegates will participate in a small-scale version of unconfer-
ence. To facilitate this, in the weeks prior to the workshop, the presenters
will set up (and manage) a wiki where the unconference process will begin.

Intended Experience Level: Intermediate

Instructor Qualifications: Dr Jim Mullaney has worked in the field of
learning technologies for the past 15 years, as a teacher, lecturer and con-
sultant to schools, TAFE, Universities and industry. He is currently working
as an Academic Developer at Edith Cowan University in Western Australia,
specialising in (e)learning and its role in staff development. He has spent
time in the corporate world - as a technical specialist in the Biotechnology
and Pharmaceutical industries and before that, worked as a research sci-
entist on a MRC Fellowship. As well as his Academic Development work at
Edith Cowan University, he is involved in a variety of other projects, includ-
ing teaching at Murdoch University, a federal government PD initiative and
consults in industry to companies like Microsoft and Computelec.




HOTEL INFORMATION

NOTE: Please support your conference by reserving your room at the conference hotel. E-Learn reserves
a block of discounted rooms for attendees. If these rooms are not booked, the conference must pay a
sizeable penalty. Only a limited block of rooms are available at this rate, so be sure to book early!

Sheraton Vancouver Wall Gentre Hotel
1088 Burrard Street
Vancouver, BC V6Z 2R9 Canada
Phone: 800-663-9255; 604-331-1000¢ Fax: 604-893-7200
E-Mail: reservations@wallcentre.com

Special Hotel Rates through Sept. 24, 2009

Special discounted hotel rates have been secured for E-Learn participants at the Sheraton
Hotel. To receive this special rate, hotel reservations must be made by September 24, 2009.
You must identify yourself as an E-Learn attendee to receive the special E-Learn rate. Only a
limited block of rooms are available at this rate, so be sure to book early!

All conference sessions will be held at the Sheraton Vancouver Wall Centre Hotel.
Single/Double: $146 (USD)

The Sheraton Vancouver Wall Centre is Vancouver's premier hotel - ideally located in the &
heart of the city's business, financial and shopping districts - with magnificent views of the &=
mountains and the Pacific Ocean.

The variety of attractions in Greater Vancouver can keep visitors entertained for days, for
example: Harbour cruises, world-famous Stanley Park, Vancouver Lookout!, Harbour Centre
Tower, Science World BC, Capilano Suspension Bridge and Park, Vancouver Art Gallery, Dr. Sun
Yat-Sen Classical Chinese Garden, Grouse Mountain, The Peak of Vancouver.

TRAVEL INFORMATION

Weather: September-November o
’ Yancouver

e Mild temperatures ranging from 15-20C (approximately 68 - 78F)
e September into the middle of October quite nice with rain in November.
e Daylight hours are approximately 7:00 am -7:00 pm

Air: E-Leam conference participants can fly into Vancouver International Airport (YVR).
For flight information and general information visit: http://www.yvr.ca

Ground: The Vancouver Intenational Airport is 12 miles from Sheraton Vancouver Wall
Centre Hotel. One way taxi fare is about $25 CAD. There is a shuttle service (Airporter) running
daily from 5:25 am - 9:55 pm and runs every twenty minutes to and from the Sheraton Vancouver
Wall Centre Hotel and Vancouver International Airport. The cost for the shuttle is $12 CAD one
way/$18 CAD roundtrip. Tickets can be purchased at the Vancouver International Airport.
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REGISTRATION INFORMATION

Secure Web registration is available: www.aace.org/conf/elearn/registration

When you complete the E-Learn 2009 Registration Form you will have the option of joining AACE and registering for the Conference at the discounted
member rate.

> IMPORTANT DATES > YOUR REGISTRATION INCLUDES

Early Registration Deadline: September 25, 2009 Keynote & Invited Speakers, 700+ concurrent sessions in varied formats to most opti-

Save over 10% if your registration and payment are received by September ~ mally meet individual needs, Proceedings on CD, Printed Abstracts Book, Presenter AV

25, 2009. After this date, regular fees apply. provided at no cost: PC, Internet, projector, & screen, Onsite wireless network (no cost)
. ) for attendee use in meeting rooms & public areas, Technical support, 150+ Poster/

Hotel Reservation Deadline: October 27, 2009 Demo sessions, Complimentary Welcome Reception, Morning & afternoon refreshment

breaks, Corporate Sessions, Complimentary E-mail/Internet stations, Commemorative

Advance Registration Deadline: October 12, 2009 registration totebag, Job posting bulletin board - sponsor: AACE Career Center

Any registration or payment (web,fax, or mail) received by AACE after October . . . o

12, will NOT be included in advance registration records. After October 12, you ~ Gancellation/Refund Policy: Registrant requests for refund of registration

will either need to register and make payment on-site at the conference regis- € will be considered if a written request is postmarked by September 25,

tration desk or bring proof of registration and payment with you. 2009. Proof of payment-copies of front and back of the canceled check or
copy of credit card statement may be required. No refunds will be issued for
requests postmarked after September 25, 2009. Refunds are subject to a $95
cancellation fee; there are no refunds for non-attendance.
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E-LEARN COMMITTEES

EXECUTIVE COMMITTEE

Chair: Curtis Bonk - Indiana University and SurveyShare, Inc, USA
Theo Bastiaens - The Open University, The Netherlands & Fernuniversitit Hagen, Germany

Saul Carliner - Concordia University, Canada
Betty Collis - Univ. of Twente, The Netherlands

Anthony R. Davidson - Dean, SCPS Division of Prog. in Business, New York University, USA

Margaret Driscoll - IBM Mindspan Solutions, USA
Jon Dron - Athabasca University, Canada
Erik Duval - Katholieke Univ. Leuven, Belgium

Wayne Hodgins - Strategic Futurist, VMG: Velocity Made Good Inc., USA

Mimi Miyoung Lee - University of Houston, USA

Lisa Neal - Editor-in-Chief, eLearn Magazine (formerly with EDS), USA

Ron Oliver - Edith Cowan University, Western Australia

Roy Pea - Stanford Center for Innovations in Learning (SCIL), Stanford University, USA

Thomas C. Reeves - The University of Georgia, USA
Tom Reynolds - National University-San Diego, USA
Robby Robson - Eduworks Corporation, USA
Allison Rossett - San Diego State Univ., USA

Cindy Xin - Simon Fraser University, Canada

PROGRAM COMMITTEE

Ellen D. Wagner - Managing Partner, Sonoma Solutions Group, USA

Program Co-Chair:

Theo Bastiaens - The Open University, The Netherlands &
Fernuniversitit Hagen, Germany

Program Co-Chair:

Jon Dron - Athabasca University, Canada

Program Co-Chair:

Cindy Xin - Simon Fraser University, Canada

Mara Alagic, Wichita State Univ., USA

Naglaa Ali, Emirates College of Advanced Education,
United Arab Emirates

Heejung An, William Paterson Univ., USA

Panagiotes Anastasiades, Univ. of Crete, Greece

Michael Barbour , USA

Bradley Barker, Univ. of Nebraska-Lincoln, USA

Philip Barker, Univ. of Teesside, UK

Christine Bauer, Univ. of Vienna, Austria

Scott Beckstrand, Community College of Southern Nevada, USA

Madhumita Bhattacharya, Athabasca Univ., Canada
Kristine Blair, Bowling Green State Univ., USA
Andreas Bollin, Univ. of Klagenfurt, Austria

Cindy Bonfini-Hotlosz, Assn of Jesuit Colleges and Univ., USA

Curtis Bonk, Indiana Univ., USA

Raj Boora, Univ. of Alberta, Canada

Kathleen Bowes, Widener Univ., USA

Lessell Bray, Univ. of West Georgia, USA
Johanna Bromberg Craig, Univ. of Virginia, USA

David Brown, Maine School of Science and Mathematics, USA

Mark Brown, Massey Univ., New Zealand
Peter Brusilovsky, USA
Renee Cambiano, Northeastern State Univ., USA

Lorenzo Cantoni, NewMinE Lab - Univ. of Lugano, Switzerland

Teresa Chambel, Univ. of Lisbon, Portugal, Portugal

Kan Kan Chan, Univ. of Macau, Macau

Yaowen Chang, Teacher College, Columbia Univ., USA
Wei-Fan Chen, The Pennsylvania State Univ., USA

Yin Ling Cheung, Purdue Univ., USA

Jozenia Colorado, Emporia State Univ., USA

Leon Combs, Miss. State Univ., USA

Alexandra Cristea, Univ. of Warwick, UK

Paul De Bra, Eindhoven Univ. of Technology, Netherlands
Yasemin Demiraslan, lowa State Univ., USA

Michael Derntl, Univ. of Vienna, Austria

Martin Ebner, Graz Univ. of Technology, Austria

Allan Ellis, Southern Cross Univ., Australia

Cameron L. Fadjo, Teacher College, Columbia Univ., USA
Donna Feledichuk, Portage College/Univ. of Calgary, Canada
Kathrin Figl, WirtschaftsUniv. Wien, Austria

Paola Forcheri, IMATI-CNR (National Research Council), Italy

Garry Forger, The Univ. of Arizona, USA

Robert Fox, Centre for Information Technology in Education,
Hong Kong

Tony Gonzalez, The Univ. of Georgia, USA

Kinnis Gosha, Clemson Univ., USA

Nuno Guimaraes, Univ. of Lisbon, Portugal

Thorsten Hampel, Univ. of Paderborn, Germany

Wu He, Old Dominion Univ., USA

Denis Helic, IICM, TU Graz, Austria

Janette R. Hill, Univ. of Georgia, USA

Hui-Yin Hsu, New York Institute of Technology, USA

Kun Huang, Univ. of Oklahoma Health Science Center College

of Nursing, USA
Andrew Hunt, Univ. of Arkansas at Little Rock, USA
Diane Igoche, Univ. of Georgia Doctoral Student, USA
Andri loannou, Univ. of Connecticut, USA
Jeffrey Jacobson, PublicVR, USA
Hossein Jahankhani, Univ. of East London, UK
Jennifer Jilks, Canada
Susana Juniu, Montclair State Univ., USA
Hong Kian Sam, Univ. Malaysia Sarawak, Malaysia
Linda Kieffer, Eastern Washington Univ., USA
Maria Kordaki, Patras Univ. Greece, Greece
Saroj Koul, Acadia Univ., Canada

Kazimierz Kowalski, California State Univ. Dominguez Hills, USA

Swapna Kumar, Univ. of Florida, Gainesville, USA
Kwok-Wing Lai, , New Zealand
Richard N. Landers, Old Dominion Univ., USA
Chul-Hwan Lee, Pittsburgh Theological Seminary, USA
Mimi Miyoung Lee, Univ. of Houston, USA
David Levine, St. Bonaventure Univ., USA
Hwee Ling Lim, The Petroleum Institute, UAE,
United Arab Emirates
Fuchang Liu, Wichita State Univ., USA
Robert Lucking, Old Dominion Univ., USA
Gary Marks, AACE, USA
Constantino Martins, Institute of Engineering of Porto Dept.
of Computer Science, Portugal
Hermann Maurer, Graz Univ. of Technology, Austria
Christina Metaxaki-Kossionides, Univ. of Thrace, Greece
Marina Milner-Bolotin, Ryerson Univ., Canada

Maria Teresa Molfino, Consiglio Nazionale Ricerche-IMATI, Italy

Will Monroe, Paul M. Hebert Law Center, USA

Michelle Montgomery Masters, Univ. of Strathclyde, UK

John 0'Donoghue, Univ. of Central Lancashire, UK

Toshio Okamoto, The Univ. of Electro-Communications'
Graduate School of Information Systems, Japan
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Betul Ozkan, The Univ. of Arizona South, USA

Claus Pahl, Dublin City Univ., Ireland

Stefanie Panke, Univ. of Bielefeld, Germany

Becky Sue Parton, Southeastern Louisiana Univ., USA
Ana Pinheiro, Ese de Paula Frassinetti, Portugal

Prakash Ranganathan, Univ. of North Dakota, USA
Samuel Rebelsky, Grinnell College, USA

Luisa Regueras, Univ. of Valladolid, Spain

Doug Reid, Canadian Ukrainian Dance Academy, Canada
lan Reid, Univ. of South Australia, Australia

Torsten Reiners, Univ. of Hamburg, Germany

Vlytautas Reklaitis, Kaunas Univ. of Technology, Lithuania
Paul Resta, UT Austin, Learning Technology Center, USA
Thomas Reynolds, National Univ. Diego, USA

Guido Roessling, TU Darmstadt, Germany

Allison Rossett, San Diego State Univ., USA

Florin Salajan, Univ. of Toronto, Canada

Martha Sammons, Wright State Univ., USA

Antonios Saravanos, Columbia Univ., USA

Michael Scheuermann, Drexel Univ., USA

Julia Silva, UNIVALI, Brazil

Virpi Slotte, Univ. of Helsinki, Finland

Chareen Snelson, Boise State Univ., USA

Lou Stern, Baruch College, CUNY, USA

Maria Earman Stetter, Roosevelt Univ., USA

Fay Sudweeks, Murdoch Univ., Australia

Berhane Teclehaimanot, Univ. of Toledo, USA

Helen Tracy, Hemsley Fraser, UK

Maarten Van de Ven, Erasmus Univ. Roterdam, Netherlands
Mathy Vanbuel, ATiT, Belgium

Antonio Vantaggiato, Univ. of the Sacred Heart, Puerto Rico
Elena Verdu, Univ. of Valladolid, Spain

Maria J. Verdu, Univ. of Valladolid, Spain

Selma Vonderwell, Cleveland State Univ., USA

Dina Vyortkina, Florida State Univ., USA

Ellen Walker, Hiram College, USA

Jenny Wang, National Formosa Univ., Taiwan
Shiang-Kwei Wang, New York Institute of Technology, USA
Edgar R. Weippl, Secure Business Austria, Austria
Martin Wessner, Fraunhofer IESE, Germany

Mingli Xiao, The Univ. of Toledo, USA

Serpil Yalcinalp, Baskent Univ., Turkey

Junko Yamamoto, Slippery Rock Univ., USA

Shirley Yamashita, Univ. of Hawaii at Manoa, USA

Fei Yang, Hsing Kuo Univ., Taiwan

Li Zhu, U.S. Naval Academy, USA




AACE MEMBERSHIP INFORMATION

PLEASE PRINT LEGIBLY-ONE REGISTRANT PER FORM-DO NOT SEND DUPLICATE FORMS

First Name: Last Name:

Company or School Name:

Address:

City/State/Code/Country:

E-mail:

Phone: Fax:

AACE Membership: QNEW O Renewal AACEMEMBERSHIP#: | | | | | | |

Professional Membership $115 - Includes a subscription to one AACE print Journal (see below), full online access to all back
issues of the Journal selected, online subscription to the AACE Journal (formerly Educational Technology Review), discount on AACE conference reg-
istrations and proceedings, discount subscriptions to additional AACE journals, full access to the Career Center and Job Board, and all the benefits
of AACE Membership. Please indicate below the Journal package you wish to receive.

Q1 Journal $115 1 2 Journals $150 O 3 Journals $205 1 4 Journals $260 O All 5 Journals $315

Non-U.S. postage: add $15 for shipping EACH Journal outside the U.S.  Memberships extends for 1 year from the approximate date of application. Please allow 6-8 weeks for delivery. $

Student Membership* $35 — NEW SPECIAL RATES — Includes a subscription to one AACE print Journal (see below), full
online access to all back issues of the Journal selected, online subscription to the AACE Journal (formerly Educational Technology Review), discount
on AACE conference registrations and proceedings, discount subscriptions to additional AACE journals, full access to the Career Center and Job
Board, and all the benefits of AACE Membership. Please indicate below the Journal package you wish to receive.

Q1 Journal $35 Q2 Journals $60 QO 3 Journals $85 Q 4 Journals $110 1 All 5 Journals $135

Non-U.S. postage: add $15 for shipping EACH Journal outside the U.S.  Memberships extends for 1 year from the approximate date of application. Please allow 6-8 weeks for delivery. $

AACE ]ournals Check the journal(s) you wish to receive
U International Journal on E-Learning (IJEL) O Jrl. of Educational Multimedia and Hypermedia (JEMH)
Q Jrl. of Computers in Math and Science Teaching (JCMST) O Jrl. of Interactive Learning Research (JILR)

Q Jrl. of Technology and Teacher Education (JTATE)

Best Value Professional Membership PLUS the EdITLib - Education & Info. Tech. Library

(electronic) $175 — Includes all the benefits mentioned above (except print journal) PLUS unlimited access to
fully searchable EdITLib — Education & Info. Tech. Library (electronic). The EdITLib — Education & Info. Tech. Library (electronic) includes thousands of
Educational Technology/E-Leamning peer-reviewed journal articles, conference papers, and more.

Memberships extends for 1 year from the approximate date of application. $

TSA P Student Membership* PLUS the EdITLib - Education & Info. Tech. Library

(electronic) $35 — NEW SPECIAL RATES — Includes all the benefits mentioned above (except print jour-

nal) PLUS unlimited access to fully searchable EdITLib — Education & Info. Tech. Library (electronic). The EdITLib — Education & Info. Tech. Library
(electronic) includes thousands of Educational Technology/E-Learning peer-reviewed journal articles, conference papers, and more.

Memberships extends for 1 year from the approximate date of application. $

*If you selected a Student Membership rate above, you must be registered full-time in an accredited educational institution and you must provide the following information:
Expected graduation date: Educational Institution:

Library/Institutional Subscriptions

O International Journal on E-Learning (IJEL) $185 O Jrl. of Educational Multimedia and Hypermedia (JEMH) $185
0 Jrl. of Computers in Math and Science Teaching (JCMST) $185 Q Jrl. of Interactive Learning Research (JILR) $185
O Jrl. of Technology and Teacher Education (JTATE) $185 1 EdITLib — Education & Info. Tech. Library (electronic) $1495
Non-U.S. postage: add $15 for shipping EACH Journal outside the U.S. Memberships extends for 1 year from the approximate date of application. Please allow 6-8 weeks for delivery. $

Method of Payment (us Dollars)

Enclosed: [ Check (U.S. funds & bank, payable to AACE) [ Purchase Order (PO must be included)
Credit Card: (1 MasterCard (1 VISA (1 Discover 1 AMEX

Total:

Card Holder'sName: || I [ I I L I I L 1 I L 1 L L 1L @111 1]

cad#l | I L L L L L LT 1 1] Card Exp. Date: L 1L Signature:

Return to: AACE, PO Box 1545, Chesapeake, Virginia 23327-1545 USA e 757-366-5606 @ Fax: 703-997-8760 e E-mail: info@aace.org ® www.aace.org
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E-LEARN 2009 Registration Form

October 26 - 30, 2009 * Vancouver, BC Canada * Sheraton Vancouver Wall Centre Hotel
PLEASE PRINT LEGIBLY-ONE REGISTRANT PER FORM-DO NOT SEND DUPLICATE FORMS

First Name: Last Name:

Company or School Name:

Address:

City/State/Code/Country:

E-mail:

Phone: Fax:

E-LEARN 2009 Registration (u.s. Dollars)

Join or renew now and save by registering at the member rate, see page 11

Registration and Payment Received By September 25 After September 25

AACE Member $425.00 $465.00 $
Nonmember $485.00 $525.00 $
Student Member* $215.00 $225.00 $
Student Nonmember* $225.00 $235.00 $
K-12 Teacher* $225.00 $235.00 $
Virtual Participant - www.aace.org/conf/elearn/vp/  $345.00 $345.00 $
*If you qualify for either the student or K-12 teacher rate, you must bring to the on-site registration a department/school letter attesting to your full-time student

or teacher status. Without this letter, the conference must charge you the regular registration rate.

Workshops (Please indicate a 2nd choice which will be assigned if 1st choice is filled to capacity,)
By September 25 After September 25
Qty: @ $115.00 each $145.00 $

Mon., Nov. 17-pm: 1st Choice W1 QW2 QW3 W4
2nd Choice W1 QW2 Qw3 Qw4

Networking Lunch Wednesday, October 28, 2009, 12:15-1:30
By September 25 After September 25
Qty: @ Wednesday, October 28 $25.00 each $25.00 each $

Proceedings The Abstracts book & CD-ROM Proceedings (Mac and Windows 95/98/NT compatible) are included with registration.
The Proceedings Book (3-5 volumes, approx. 10-15 Ibs.) may be purchased separately and will be shipped to the
above address after the conference.

Qty: @ $195.00 each*  *Shinping cost added to the total ($20.00 US, $40.00 Canada, $130.00 all others) $

Method of Payment (s Dollars) Payment must accompany registration and be received by
September 25, 2009 to qualify for discount rate. Total: s
Select one: (1 Check (U.S. funds/bank, payable to E-Learn 2009/AACE; must be mailed)
(A Purchase Order (must be postmarked or faxed by October 12, 2009)
(1 Bank Wire Transfer (add $25 to total for bank fee; copy of wire transfer must be mailed or faxed)
Credit Card: (1 MasterCard [ VISA (3 Discover (J AMEX

Card Holder’s Name:

Card # Card Exp. Date: Signature:
Return to: E-Learn 2009/AACE PO Box 1545, Chesapeake, Virginia 23327-1545 USA e 757-366-5606 ® Fax: 703-997-8760  E-mail: info@aace.org ® www.aace.org
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Vancouver
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Vancouver offers E-Learn 2009
attendees an unforgettable experience!

ancouver is a dynamic, multicultural city with a cosmopolitan flair set in a
V spectacular natural environment. Nestled between majestic mountains and

sparkling ocean, Vancouver is one of the most beautiful cities in the world.
Fall in Vancouver means NHL Hockey, cuisine from all points of the globe, muse-
um visits, the launch of the theatre, opera and symphony seasons and holiday
shopping - so much to see and do! The variety of attractions in Greater Vancouver
can keep visitors entertained for days, for example, Harbour cruises, world-famous
Stanley Park, Vancouver Lookout! Harbour Centre Tower, Science World BC,
Capilano Suspension Bridge and Park, Vancouver Art Gallery, Dr. Sun Yat-Sen
Classical Chinese Garden, and Grouse Mountain, The Peak of Vancouver. Consider
just a few reasons why E-Learn 2009 is in Vancouver..

e Spectacular Setting — Incredible mountains, sparkling ocean, rainforests and beautiful foliage
year round.

e Unlimited Activities — Catering to any interest throughout all four seasons, you can enjoy world
class shopping to outdoor adventures, gourmet meals to live entertainment, sporting events,
theatre, outstanding sights and attractions.

e Gateway to Adventure — Quick and easy access to the Canadian Rockies, Victoria, Vancouver
Island, and of course, endless water and land sports throughout the year.

¢ Dining — What tempts your taste buds: Decadent desserts - grilled T-bone steak - Fresh seafood
- Soy Burger? Vancouver has every taste and type of food you crave! Vancouver's restaurant
scene has exploded in the past few years offering world-class cuisine from every corner of the
globe. Fine dining, casual or family friendly restaurants are easily accessible throughout Greater
Vancouver.

e Excellent Infrastructure — Vancouver International Airport has consistently been rated as one of
North America's top airports. A great walking city - clean, green, safe, and easily accessible!

e Greater Value — Vancouver offers a world-class experience and excellent value for your money!

For more information about Vancouver, see:
www.tourismvancouver.com


http://www.tourismvancouver.com

